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SUPPORTIVE SERVICES CHART 
 

List all services to be provided to tenants of the MHSA Housing Program units, including any in-kind services essential to 
the success of your Supportive Services Plan.  Feel free to add additional lines to the Supportive Service Chart table as 
needed.   
 

Supportive Services Target Population Service Providers(s) Service Location 
List each service separately (e.g., case 
management, mental health services, 
substance abuse services, etc.) 

Name the target populations(s) 
that will be receiving the 
Supportive Service Listed 

 

Indicate where the service is to be provided – 
on-site or off-site.  For off-site services, 
indicate the means by which residents will 
access the service.   

 

Housing referral and 
application 
 

TAY enrolled in FSP 
Adult enrolled in FSP 

 

County and Contract TAY & Adult FSPs, 
Department outpatient mental health 
programs and HHOPE Program Housing 
Resource Specialists 
 

Various locations 
HHOPE 1827 Atlanta Avenue and 
on-site 

Case Management 
 
TAY enrolled in FSP 
Adult enrolled in FSP 

Jefferson Wellness Center (JWC) TAY FSP 
JWC Adult FSP 

On-site or 
1827 Atlanta Ave., Riverside Suites 
D2 (TAY) & D3 (Adult) 
 

Medication Support TAY enrolled in FSP 
Adult enrolled in FSP JWC MD and nursing team members 

On-site or 
1827 Atlanta Ave., Riverside, Ste D2 
1827 Atlanta Ave., Riverside, Ste D3 

Wellness & Recovery based 
mental health support 

TAY enrolled in FSP 
Adult enrolled in FSP JWC FSP Wellness Teams 

On-site or 
1827 Atlanta Ave., Riverside, Ste D2 
1827 Atlanta Ave., Riverside, Ste D3 

Co-Occurring Substance 
Abuse Disorder 

TAY enrolled in FSP 
Adult enrolled in FSP 

 

JWC FSP Wellness Team 
DOMH Substance Abuse Services 
Includes standardized evidenced based 
COD groups provided by both MH and 
Substance Abuse programs 
 

On-site or 
1827 Atlanta Ave., Riverside, Suites 
D1 (Substance Abuse),  D2 (TAY) or 
D3 (Adult) 

Wellness & Recovery Action 
Planning 

TAY enrolled in FSP 
Adult enrolled in FSP 

 

JWC Peer Support Specialists (TAY and/or 
Adult) 
Jefferson Transitional Program (contracted) 
Peer Support and Resource Center 
 

On-site or 
1827 Atlanta Ave., Riverside, Ste D2 
1827 Atlanta Ave., Riverside, Ste D3 
3839 Brockton Ave., Riverside 

Life Skills Training TAY enrolled in FSP 
Adult enrolled in FSP 

 

JWC Cedar Glen Wellness Partner (TAY 
and/or Adult) and/or Peer Support 
Specialists 
 

On-site and at JWC.  Direct 
transportation, public transit or 
personal transportation. 
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Supportive Services Target Population Service Providers(s) Service Location 

Peer Support TAY & Adult FSP 
Consumers 

 

JWC Peer Support Specialist (TAY) 
JWC Peer Support Specialist (Adult)  
Jefferson Transition Program Peer Support 
& Resource Center 
 

On-site or 
1827 Atlanta Ave., Riverside Suites 
D2 (TAY) & D3 (Adult) 
3839 Brockton Ave., Riverside 

Family Support 
TAY & Adult FSP 
members and their 
families 

 

Jefferson Wellness Center (JWC) TAY FSP 
JWC Adult FSP 
Western Region Family Peer Support 
Specialist 
 

1827 Atlanta Ave., family home or 
on-site 

Benefits Counseling 

TAY enrolled in FSP 
Adult enrolled in FSP 
Consumers existing 
institutional settings 
County outpatient 
program consumers 

JWC Benefits Assistance Program Benefit 
Specialists 

1827 Atlanta Ave., Riverside, Suite 
D3 

Representative Payee Support 
TAY & Adult FSP 
supportive housing 
applicants  

Riverside DOMH, significant other or other 
3rd party.   

Varied, coordinated by Jefferson 
Wellness Center 1827 Atlanta Ave., 
Riverside 

Vocational Services 

TAY enrolled in FSP 
Adult enrolled in FSP 
County outpatient 
program consumers. 

CARF Vocational Services Cooperative, 
Department of Rehab and JWC Vocational 
Services staff 

1827 Atlanta Ave., Riverside, Suite 
D3 

Adult Education TAY enrolled in FSP 
Adult enrolled in FSP 

1) On-line 
2) Dept. of Education Adult  
3) Educational Options 
4) ROP Program 
5) Riverside Community College Disabled 

Students Program 

1) On-line with computer access at 
Cedar Glen 

2) 3939 Thirteenth St., Riverside 
3) 6401 Lincoln Ave., Riverside 
4) 9825 County Farm 

Rd,,Riverside (adjacent to 
project) 

5) 4800 Magnolia, Riverside 

24/7 Consumer After-Hour 
Support 

TAY enrolled in FSP 
Adult enrolled in FSP 

 

Jefferson Wellness Center (JWC) TAY FSP 
JWC Adult FSP 
 

Phone, on-site or community 
locations 

24/7 Property Management 
Support Project Property Manager HHOPE Housing Resource Specialist Phone or on-site 

Community Support TAY enrolled in FSP 
Adult enrolled in FSP 

 
JWC, Jefferson Transitional Program Peer 
Support & Resource Center and other 
community organizations (e.g. faith 
communities, GLBT organizations, etc.) 
 

JWC, Jefferson Transitional 
Programs, various community 
locations.   
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Primary Services Provider:  County of Riverside Department of Mental Health Western Region Adult Services HHOPE 
Program and Jefferson Wellness Center FSP Programs (Adult and TAY) 
 
(Indicate the Primary Service Provider, i.e. entity responsible for providing services to the tenants of the MHSA Housing 
Program unites, and for overall implementation of the Supportive Services Plan, including coordination between multiple 
service providers where applicable 
 


